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OBJECTIVES 
Further refine the digital prototype for users flowing through and 
completing the task of booking a flight.

To define the details required for developers to build the app 
accurately.



Notifications

On selection browser window opens and user is 
brought to portion of website outlining COVID-19 
updates and travel information.

On selection dialogue box closes and user brought 
to home screen (2).
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Home Screen

2

On selection user brought to Flight 
Search screen (3.1).

Typical Menu: Appears on every 
standard screen (not including 
dialogue boxes).

• Home icon: On selection user is 
brought to Home Screen.

• Deals icon: On selection user is 
brought to screen showing 
current deals and promotions.

• Account icon: On selection user 
is brought to log in screen if not 
already signed in.  If user is 
logged in, displays list of 
booked flights and other 
account information.

• More icon: On selection, 
drawer menu appears from the 
right-hand side displaying other 
app functions. 

On selection user brought to list of 
booked flights if user is logged in, if 
not, user brought to log in screen.

On selection user brought to log in 
screen.  Button not visible if 
already signed in.



Flight Search

3.1

Typical Indicator Bar:

Indicator bar at top of each screen tracking 
booking progress (not including dialogue boxes.)

Round Trip – Is shown as default setting. Blue 
highlighting changes to black when another tab is 
selected.

One Way – On selection tab is highlighted in blue 
and brought to the front and “Return” date is 
removed from available fields.

Multi-City – On selection tab is highlighted in blue 
and brought to the front and additional fields are 
provided to allow for selection of additional airports 
and dates.

Automatically populates with closest airport based 
on GPS location. On selection user brought to 
departure city dialogue box (3.2.1).  Changes to 
input from departure city dialogue box once 
selection process is complete.

Automatically populates with most recent search. 
On selection user brought to return city dialogue 
box (3.2.2).  Changes to input from return city 
dialogue box once selection process is complete.

Automatically populates with most recent search 
date. On selection user brought to calendar 
dialogue box (3.3).  Changes to input from calendar 
dialogue box once selection process is complete.

Automatically populates with most recent search. 
On selection user brought to calendar dialogue box 
(3.3).  Changes to input from calendar dialogue box 
once selection process is complete.

Defaults to 1 Adult. On selection user brought to 
passengers dialogue box (3.4).  Changes to input 
from passengers dialogue box once selection 
process is complete.  Field will expand to show all 
passenger types if more than one type selected.

‘(Optional)’ text is shown in gray. On selectin user 
brought to promo code dialogue box.  Changes to 
input from promo code dialogue box once process 
is complete.

Button will be grey if required fields are incomplete 
(for example, during first time using app and 
therefore no recent searches).  On selection brings 
user to departure flights screen (4.1). 



To/From Dialogue Box

3.2.1 / 2

Closes dialogue box and returns user to flight 
search screen (3.1).

Shows blinking cursor.  Once user begins to type, 
field will expand to include drop down menu 
showing options based on closest matches to text 
entered.

Displays nearby airports based on GPS location.

Displays recent searches.  Will not appear if no 
recent searches made (for example, during first 
time using app).

Displays most frequently searched destinations.  
Will not appear if no recent searches made (for 
example, during first time using app). 

QWERTY keyboard appears.  Selecting ‘Enter’ on 
keyboard will hide keyboard.

On selection user returns to flight search screen 
(3.1). City selection made populates relevant field.



Dates Dialogue Box

3.3

On selection, next month will display, and 
information will slide up.

Appears if there are earlier dates available.  
Disappears when most current month is showing at 
the top.  On selection, previous month will display, 
and information will slide down.

Closes dialogue box and returns user to flight 
search screen (3.1).

Will display calendar starting on current month 
with dates prior to the current date greyed out.  
Future months can be accessed by clicking on 
downward arrow or by swiping up.  Dates to be 
highlighted in blue once selected with start and end 
dates in darker blue than dates between flights.

Appears when a departure and return dates are 
selected.  On selection user returns to flight search 
screen (3.1).

Default to last search date.  Oval around date is 
blue until date is chosen.

Default to last search date until departing date is 
selected.  Date will then change to same date as 
departure date until return date is selected. Oval 
around date becomes blue when it is time to 
indicate return date.



Passengers Dialogue Box

3.4

Closes dialogue box and returns user to flight 
search screen (3.1).

Defaults to 1 Adult.

On selection increases by one the value of the 
passenger number field.

Is highlighted in blue when option is available.  For 
example, if there is no value shown, (-) is grayed 
out. On selection decreases by one the value of the 
passenger number field.

On selection user returns to flight search screen 
(3.1) .

On selection user is brought to a dialogue box with 
detailed information about traveling with infants.



Departure Flights

4.1.1

Displays date and lowest fare for that date.  
Defaults to departure date selected during flight 
search (middle tab) and is indicated with blue 
highlighting.  Left tab displays date previous and 
right tab displays date after.  Blue outline appears 
and tab is brough to the front when selected.

Back arrow: On selection user returns to 
flight search screen (3.1).

Sort by: Time: Highlighted in blue to indicate 
default sort.  Button becomes black/white 
when another Sort by button is selected.  
Flights are displayed in order of departure 
time with non-stop flights showing before 
flights with stopovers.

Sort by: $: On selection will be highlighted in 
blue and flight options will reorganize to 
display lowest fare at the top.

Sort by: Duration: On selection will be 
highlighted in blue and flight options will 
reorganize to display shortest trip at the top.

Flights: On selection user will be taken to fare 
option dialogue box (4.1.2).



Departure Flights

4.1.2

On selection button is highlighted in blue.

Closes dialogue box and returns user to departure 
flight screen (4.1.1).

Is greyed out and becomes highlighted once a fare 
option is selected.  On selection user proceeds to 
return flight screen (4.2.1).



4.2.1
Return Flights

Displays date and lowest fare for that date.  
Defaults to departure date selected during flight 
search (middle tab) and is indicated with blue 
highlighting.  Left tab displays date previous and 
right tab displays date after.  Blue outline appears 
and tab is brough to the front when selected.

Back arrow: On selection user returns to 
departure flights screen (4.1.1).

Sort by: Time: Highlighted in blue to indicate 
default sort.  Button becomes black/white 
when another Sort by button is selected.  
Flights are displayed in order of departure 
time with non-stop flights showing before 
flights with stopovers.

Sort by: $: On selection will be highlighted in 
blue and flight options will reorganize to 
display lowest fare at the top.

Sort by: Duration: On selection will be 
highlighted in blue and flight options will 
reorganize to display shortest trip at the top.

Flights: On selection user will be taken to fare 
option dialogue box (4.2.2).



4.2.2
Return Flights

On selection button is highlighted in blue.

Closes dialogue box and returns user to return 
flight screen (4.2.1).

Is greyed out and becomes highlighted once a fare 
option is selected.  On selection user proceeds to 
flight summary screen (4.3).



Flight Summary

4.3

Back arrow: On selection user returns to 
return flights screen (4.2.1).

On selection user is brought to sign in screen (5.1) 
or if already signed in brings user directly to 
passenger info screen (5.2).

On selection user is brought to screen with 
options to share flight summary.  Available 
options based on device operating system 
and relevant apps installed on device.

On selection user is brought to screen with option 
to save flight within app.  User will be brought to log 
in screen if not already signed in.



Sign In Screen

5.1

Back arrow: On selection user returns to 
flight summary screen (4.3).

On selection user brought to log in screen.

On selection user is brought to sign up form screen.

On selection use is brought to passenger info 
screen (5.2).



Passenger Info

5.2

Back arrow: On selection user returns to sign 
in screen (5.1).

On selection, blinking cursor appears in field 
and NUMBER keypad appears. Field for 
country code will appear before phone field 
for international flights only.  

On selection, blinking cursor appears in field 
and NUMBER keypad appears.

On selection, blinking cursor appears in field 
and QWERTY keypad appears.

On selection, blinking cursor appears in field 
and QWERTY keypad appears. On selection, blinking cursor appears in field 

and QWERTY keypad appears.

Defaults to Adult.  On selection of arrow, 
selection panel animates to expand to open 
state.

Down arrow: Appears only when there are 
portions of the form not visible on the screen.  
On selection, information will slide up.

On selection of arrow, selection panel 
animates to expand to open state showing 
options.

Remains grey until all required information on 
form is filled in.



5.3
Passenger Type

Back arrow: On selection user returns to 
previous screen state.

Remains grey until all required information on 
form is filled in.

Down arrow: Appears only when there are 
portions of the form not visible on the screen.  
On selection, information will slide up.

On selection panel animates to expand to open 
state or contract to closed state – arrow 
direction changes accordingly to indicate 
open/close.  On selection, passenger type 
(Adult, Child or Infant) is highlighted in orange.  
When collapsed, only selected passenger type 
will show in field.



Enter Name/Email

5.4

Back arrow: On selection user returns to 
previous screen state.

On selection a blinking cursor appears in field 
and QWERTY keyboard appears. Selecting 
‘Enter’ on keyboard will confirm text, moving 
cursor to next field and keyboard type will 
change as required.

On selection a blinking cursor appears in field 
and an EMAIL keyboard appears. Selecting 
‘Enter’ on keyboard will confirm text, moving 
cursor to next field and keyboard type will 
change as required.



Enter Phone/Loyalty #

5.5
Back arrow: On selection user returns to 
previous screen state.

On selection a blinking cursor appears in field 
and NUMBER pad appears.  Digits autoformat 
to standard 10-digit telephone number (###) 
###-####. Selecting ‘Enter’ will confirm text and 
move cursor to next field with a change 
keyboard type as required.

On selection a blinking cursor appears in field 
and NUMBER pad appears.  Selecting ‘Enter’ 
will confirm text and close NUMBER pad.

Remains grey until all required information on 
form is filled in.



Assistance Info

5.6
Back arrow: On selection user returns to 
previous screen state.

On selection panel animates to expand to open 
state or contract to closed state – arrow type 
changes accordingly to indicate open/close.  If 
options are selected, options will appear as list 
in closed state.

On selection user is brought to a dialogue box 
with detailed information with definitions of 
each item listed as a special requirement.

On selection the circle next to special 
requirement option changes to green and a 
checkmark becomes visible. 

Remains grey until all required information on 
form is filled in.



Passenger Info

5.7

Back arrow: On selection user returns to 
previous screen state.

Remains grey until all required information on form 
is filled in. Once information is complete is 
highlighted in blue.

Shows phone # in standard 10-digit format 
(###) ###-####.

Selected options show as list.

Shows loyalty program # if entered.

Shows email.

Shows first name.
Shows last name.

Shows passenger type.

Appears only when there are options on the 
form not shown above the visible section of 
the screen.  On selection, information will 
slide down. Swiping down will also reveal 
hidden information.

Down arrow: Appears only when there are 
portions of the form not shown below the 
current visible section of the screen.  On 
selection, information will slide up.  Swiping 
up will also reveal hidden information.



Passenger Summary

5.8

Back arrow: On selection user returns to 
passenger info screen (5.7).

On selection user is brought to seat selection 
screen (6.1).



Seat Selection

6.1

Back arrow: On selection user returns to 
passenger summary screen (5.8).

On selection user is brought to seat dialogue box 
(6.2) featuring seat map.  Buttons change to blue 
and text shows seat chosen once seat selection 
process has taken place through the seat dialogue 
box (6.2).

On selection user is brought to flight extras screen 
(7.1).



Seat Dialogue Box

6.2

Closes dialogue box and returns user to seat 
selection screen (6.1).  Selections are not 
preserved.

Same seat button only appears when return flight 
seats are being chosen and same seat as departing 
flight is available.  On selection, same seat as 
departing flight is highlighted in seat map.

Appears only when there are portions of the form 
not shown below the current visible section of the 
screen.  On selection, information will slide up.  
Swiping up will also reveal hidden information.

Is grey until selection is made.  On selection user is 
brought back to seat selection screen (6.1).

When selecting seat for second passenger, seat for 
first passenger is highlighted in seat map.

Seat is highlighted in blue once selected.  Text 
indicates which passenger seat has been assigned 
to.  For example, P1 = Passenger #1.



Fight Extras

7.1

Back arrow: On selection user returns to 
previous screen state.

On selection a dialogue box for baggage selection 
appears (7.2). Shows number and cost of bags once 
selected or indicates ‘no baggage’ if no bags 
selected. 

On selection a dialogue box to select 
insurance options appears (7.3). Shows type 
and cost of insurance once selected or 
indicates ‘no insurance’ if no insurance 
selected.

On selection a dialogue box to select from food 
voucher options appears. Shows type and value of 
voucher once selected or indicates ‘no vouchers’ if 
no food vouches selected. 

On selection a dialogue box to coordinate a 
car rental appears. Shows type and cost of 
rental once selected or ‘no rental’ if no car 
rental selected.

Remains grey until all fields on the form are filled in. 
Once information is complete is highlighted in blue 
and can be selected.  On selection user is brought 
to cost summary screen (8.1).



Baggage Option

7.2

Closes dialogue box and returns user to flight 
extras screen (7.1).

On selection increases by one the value of the 
baggage number field.

Is highlighted in blue when option is available.  For 
example, if there is no value shown, (-) is grayed 
out. On selection decreases by one the value of the 
baggage number field.

On selection user is brought to a dialogue box with 
detailed information about baggage fees.

Cost updates based on options selected.

On selection user returns to flight extras screen 
(7.1).



Travel Insurance

7.3

Closes dialogue box and returns user to flight 
extras screen (7.1).

On selection the circle next to insurance options 
changes to green and a checkmark is visible. 

Cost updates based on options selected.

On selection user is brought to a dialogue box with 
definitions and detailed information on each 
insurance option and how costs are calculated.

On selection user returns to flight extras screen 
(7.1) 



Cost Summary

8.1

Back arrow: On selection user returns to 
flight extras (7.1)

On selection user is brought to payment options 
screen (8.2) .



Payment Options

8.2

Back arrow: On selection user returns to cost 
summary (8.1)

Payment method icons: On selection user is taken 
to a screen showing fields appropriate for the 
payment type.  For example, Mastercard users will 
see Credit Card entry screen (8.3)



Payment Screen

8.3

Sample text is shown in grey until information is 
input. On selection NUMBER pad appears (8.4). 
Shows security ID number in standard 3-digit 
security ID format ###.

Back arrow: On selection user returns 
previous screen state.

Sample text is shown in grey until information 
is input. On selection NUMBER pad appears 
(8.4). Shows card number in standard 16-digit 
credit card number format #### #### ### #### 
once entered.

Sample text is shown in grey until information 
is input. On selection NUMBER pad appears 
(8.4). Shows expiry date in standard 4-digit 
credit card expiry date format ##/## once 
entered.

Once information is complete is highlighted in blue 
and can be selected.  On selection user is brought 
to confirmation screen (9).

On selection QWERTY keypad appears (8.4). Shows 
name of cardholder. Once entered.



Enter Exp/Sec ID

8.4

Back arrow: On selection user returns 
previous screen state.

On selection user is brought to a dialogue box with 
information about where to find security ID on 
credit card.

Sample text is shown in grey until information 
is input. On selection a blinking cursor 
appears in field and NUMBER pad appears.  
Digits autoformat to standard 16-digit credit 
card number length #### #### ### ####. When 
‘Enter’ on NUMBER pad is selected, cursor 
moves to Exp: field.

Sample text is shown in grey until information 
is input. On selection a blinking cursor 
appears in field and NUMBER pad appears.  
Digits autoformat to standard 4-digit credit 
card expiry date format ##/##. When ‘Enter’ 
on NUMBER pad is selected, cursor moves to 
Sec ID: field.

Sample text is shown in grey until information is 
input. On selection a blinking cursor appears in 
field and NUMBER pad appears.  Digits autoformat 
to standard 3-digit security ID format ###. NUMBER 
pad is hidden when ‘Enter’ is selected.  



Enter Name

8.5

Back arrow: On selection user returns 
previous screen state.

On selection a blinking cursor appears in field and 
QWERTY keyboard appears. Selecting ‘Enter’ on 
keyboard will hide keyboard.



Confirmation

9

Back arrow: On selection user returns to 
payment screen (8.3).

On selection user is brought to screen with 
options to share flight summary.  Available 
options based on device operating system 
and relevant apps installed on device.

On selection user is brough to screen with 
options to add to calendar.  Available options 
based on operating system and relevant apps 
installed on device.

On selection user is brought to list of 
bookings saved on the app.

On selection user is brought to flight search 
screen (3.1).


